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Children in need continued

Step 4

Step 3

Your Local Authority may be
able to offer you financial
support so please contact them.
Do not be afraid to ask for help

• A plan should be drawn up by you and the social worker to highlight what needs
are to be met and put in place. This will include:
– What services will be provided
– How long these services should last
– What they hope will be achieved through this provision of service
– What the role of the carer, the social services and the service will be

• You may receive:
– Advice, guidance and support – i.e. counselling
– Help at home – regular visits or assistance through home help
– Day care – childcare through nursery
– Respite – day trips, holidays
– Community services – bring family together through activities
– Financial help or advice – cash payments (discretionary)



Your legal responsibilities and rights
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A child is born. Mother has full parental responsibilities and rights.

Father has responsibilities and rights if: 
1) He is married to the mother
2) He is named on the child's birth certificate (since 4 May 2006)
3) Mother can grant rights to father through a parental responsibility agreement
4) The father can apply to the Courts

• Both have a legal responsibility to keep the child safe and promote their health,
development and welfare through direction and guidance

• They act as the child’s legal representative

Your rights as an Informal kinship carer
If an agreement has been made between you and the parents:
• The parents retain full legal responsibilities and rights of the child
• You as a carer have a duty to safeguard and promote the health and development of

the child’s welfare through direction and guidance
• You are entitled to support and guidance from the Local Authority in your area

Potential Problems
• A parent must consent to any decisions you wish to make and so can intervene at

any time.
• You cannot make major decisions about the child’s health, schooling or travel
• A parent can return at any time and demand the return of the child
• You as carer will not have rights to attend meetings about the child’s welfare

If and when a child is ill and may need to go into hospital, carers need to be aware of
the healthcare rights, needs and issues relating to the child in their care. Please visit
Action for Sick Children (Scotland) for further information. Details can be found in
Section 4.



Your legal responsibilities and rights
continued

Solutions
• If the child is not going to return to the parents you may apply for some parental

responsibilities and rights through the Court. You can contact your Local Authority
for advice/support

The child’s views should be sought at all times. You 
can contact your Local Authority for advice and support.

Please always contact the
Scottish Child Law Centre if
you are unsure or need advice
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Benefit information

It is really important that you understand that when caring for a child there are certain
steps you must take in order to receive financial benefits to help you care for that child.

Every situation is different and you should always ask advice which is relevant to your
own circumstances.

When a child comes to live with you it is important to let the DWP and HMRC know as
soon as possible so as the right person claims the benefits and tax credits in respect
of the child.

So...
• If the child is living full-time with you, you should be able to claim the appropriate

benefits and tax credits in respect of the child. It is therefore important to be able to
show that the child is living with you. This could be by showing who is the main
contact or registered address for school or nursery, or for their GP

• Do it as quickly as possible – it can take several months to process the benefit
claim if there are any issues

• Means tested benefits are based on your personal circumstances such as your
income, savings etc

If you are caring for a child whose parents belong to another Local
Authority – that Local Authority is responsible for the care of that child.

If you require support or assistance then you must contact that 
Local Authority

It is important to be aware of cross boundary issues where Local
Authorities do not follow the same procedures in kinship care
arrangements and this can therefore be very confusing for you. Please
contact your own local authority for advice

Always contact your local Citizens
Advice Bureau for advice on what you
are entitled to as a kinship carer.
For more details see www.cas.org.uk 
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THE BENEFIT WHAT IT MEANS
CONTACT DETAILS OF
AWARDING BODY

Child Benefit
(CB)

• Only one person at a time can get CB for
a child. If the child is living with you, you
are likely to be entitled to CB

• If someone else has been getting CB for
the child when you make your claim,
you will normally not become entitled to
CB until three weeks after you make
your claim

• Make your claim for CB as soon as
possible as some cases are taking many
months to process

HM Revenue and Customs
PO Box 1
Newcastle Upon Tyne
NE88 1AA
T: 0845 302 1444

Child Tax
Credit (CTC)

• Only one person at a time can get CTC
for a child. If the child is living with you,
you are likely to be entitled to CTC.

• The amount you receive is dependent on
your income and other circumstances

HM Revenue and Customs 
(Tax Credits)
Tax Credit Office
Preston
PR1 0SB
www.hmrc.gov.uk/taxcredits
T: 0845 300 3900

Working Tax
Credit (WTC)

• Eligibility and amount of benefit are
dependent on your income, the number
of hours you work and other circum-
stances

• If you are responsible for a child, your
WTC payments might increase if you
have to pay childcare costs

As above (HM Revenue and
Customs, Preston)

Income
Support and
Income based
Job Seekers
Allowance
(IS/IBJSA)

• Eligibility will depend on your income,
savings and other circumstances. You
may claim IS as a lone parent if you are
caring for a child under seven.

Department for Work and
Pensions
T: 0800 055 6688
Text: 0800 023 4888
www.dwp.gov.uk

Continues on next page...

Benefit entitlements for a child in an
informal relationship

You are now caring for a child:
• You are not being paid a regular allowance from your Local Authority



We advise that you always check your local CAB
office and or your Local Authority for advice

THE BENEFIT WHAT IT MEANS
CONTACT DETAILS OF
AWARDING BODY

Housing Benefit/
Council Tax
Benefit (HB/CTB)

• Eligibility will depend on your income,
savings and other circumstances such
as the number of children you are
caring for

Your Local Authority Office

Pension Credit
(PC)

There are no additional payments for a
child

The Pension Service
www.pensionservice.gov.uk
T: 0800 99 1234
Text: 0800 169 0133

Disability Living
Allowance (DLA)

• If a child has a disability and is entitled
to DLA, payments are made to the
child’s appointee. A kinship carer can
apply to be the appointee for a child they
care for

• The amount of DLA paid depends on the
nature of the disability

Benefit Enquiry Line
T: 0800 88 22 00
Text: 0800 24 33 55

Social Fund (SF) • You may be able to claim for emergency
or particular needs through a crisis or
budgeting loan or a community care
grant

• The grant is not repayable

JobCentre Plus

KINSHIP CARE     3.11

Benefit entitlements for a child in an
informal relationship continued



3.12     KINSHIP CARE

Case studies

Kevin and Kathryn
Kevin and Kathryn are both in their 70s, living in a flat that they own. They receive: 
• Two state pensions and one occupational pension
• Pension Credit

They start to look after their two grandchildren, Lauren aged 13 and Jake aged 11,
after their mother dies. The children’s father is in prison. This is an informal
arrangement made by the family so the children are ‘non looked after’. 

Now Kevin and Kathryn receive:
• Child Benefit, paid for each child
• Child Tax Credit, with amounts paid for each child
• Guardian’s Allowance, paid for each child
• Their state pensions and occupational pension, as before
• Pension Credit, as before (the amount of Pension Credit is not

affected by the Child Benefit or Guardian’s Allowance they
now receive)

They do not receive:
• Kinship care payments from their Local Authority
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Case studies

Joan
Joan is a 55 year old single woman who was widowed two years ago. She is
unemployed and lives alone. She receives:
• Income based Jobseeker’s Allowance
• Housing Benefit
• Council tax Benefit

Joan’s three year old grandson Billy comes to live with her. This arrangement was
made between Joan and Billy’s mum, with no social work involvement. 

Now Joan receives:
• Income Support (which she can claim on the grounds of being a lone parent)
• Child Benefit
• Child Tax Credit
• Housing Benefit - paid at a higher rate as he is now responsible for

Billy
• Council Tax Benefit - paid at a higher rate as he is now

responsible for Billy

Joan does not receive: 
• Kinship care payments from her local authority

Always contact your local Citizens
Advice Bureau for advice on what
you are entitled to as a kinship carer.
For more details see
www.cas.org.uk



Notes
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U
seful inform

ation
and resources

I came here today feeling that I

just wanted to give up and now

that I have met these people

here I have hope that things

will change around for me.

4



I live with m
y auntie and

 my uncle, they

are very nic
e to me, my mummy is not

well she has
 gone to get

 well so I do
n’t

see her.

My auntie is
 a good cook

, she makes

yummy food and s
ometimes she gives

 me

ice-cream.

I have a lov
ely warm bed in a br

ight

pink room with stars o
n the roof, 

they

glow at nigh
t. I love Living with m

y

Auntie and un
cle and I wa

nt to stay he
re

forever espe
cially as I g

et to play wi
th

Rex the dog.
 He gives m

e big licks 
and

hits me with his w
aggy tail.

I am very happy.

Girl aged 7



Useful information and resources
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Welcome! You have now come to the section that will provide you with
information which may be of benefit to you when you are caring for a child. 
This section will also provide you with a list of local and national organisations 
which may support you or the child in your care.

1) Children’s Hearing – this section contains information on the Children’s Hearing
system. This will explain the reasons why the Children’s Hearing will take place
and what will or can happen at each stage

2) Legal Aid – this section provides you with information on legal aid and how to
apply for it

3) Private Fostering – this section will inform you about Private Fostering and the
implications it can have on someone who cares for a child who is not a relative

4) Benefit Information – this section will explain the benefit system and what you
have to do if you wish to make a claim when caring for a child

5) Local and National Support Agencies – this directory will help to direct and
support you to agencies throughout Scotland. It does not contain an exhaustive
list but the agencies should be able to signpost you to appropriate places where
you can get help and advice

6) Kinship Care Support Groups Across Scotland – this section details a list of
kinship care support groups across Scotland which you can contact for help and
advice. These can be run through a Local Authority or they may be run
independently by kinship carers. These are a valuable resource and can provide
fantastic support to all kinship carers.



What are Children's Hearings?
• They are meetings which are held to provide help for children who may be having

problems in their lives and they may require compulsory measures of supervision

What are these problems?
A child may have a number of issues such as:
• The child may suffer harm due to abuse or lack of parental care
• The parents can’t control them
• Child may be misusing drugs, alcohol or solvents
• The child may have committed an offence
• Child may not be attending school
• The child may be being hurt, either physically or emotionally

Why does the child go to a hearing?
• A referral will be made by someone who has concerns about a child to the

Children’s Reporter for your area. The Reporter will look at your child’s case and
will decide if the child needs to attend a children’s hearing to help address the
issues they have. A kinship carer can call for a hearing and can contact the
Reporter at any time who may then arrange a hearing

How does the Reporter make the decision to refer your child to
a hearing?
• The Reporter gathers information about the child such as information from school,

police, health agencies and details of family circumstances. Usually a social worker
will meet the child, parents and or carers to prepare a Report (known as an IAF
Integrated Assessment report or SBR a Social Background Report) on the child
and his circumstances

• The Reporter will consider all the information carefully and will have decided that
your child may need compulsory measure of supervision which can be arranged by
the Children's Hearing

Children’s Hearings
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Children’s Hearings continued

Who can attend?
• The child, although sometimes the child is excused from attending 
• The parent 
• A relevant person who has responsibility for the child: this is often the carer (A

kinship carer needs to be recognised as a relevant person. If they are not then they
have no right to attend, receive papers, request reviews and appeal.)

• The child and the relevant person can attend with a representative who can give
them support or help them give their views i.e. minister, teacher

• If you cannot attend you must notify the reporter immediately as there may be
penalties

• A legal representative if one has been appointed for the child

What will happen at the hearing?
• At the hearing there are three panel members, a mix of male and female 

trained volunteers
• There may be social workers or teachers who will be questioned
• Panel members will have reports from professionals involved with the child,

including a social background report written by a social worker. The child (if over 12
years) and the relevant persons will also receive copies of these reports

• The child and relevant person will be called into the hearing and informed why you 
are there

• A statement called ‘grounds of referral’ will be read out to the child and relevant
person. Grounds of referral are a legal statement setting out the reasons for the
child being referred to a Children’s Hearing

• Before a full discussion can take place the relevant person and child need to
understand and agree with all or some of the grounds of referral
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Children’s Hearings continued
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What happens if I don’t agree with the reasons for the
hearing?
• Inform the panel
• They will stop and decide not to proceed
OR
• The Reporter will arrange for the case to be heard in front of the Sheriff who will

make a decision on whether the grounds of referral have been established and if
there should be a hearing

What happens next?
• If grounds of referral are established the Reporter will convene a hearing on how to

proceed
• Discussions will take place with the child and parent or carer
• Sometimes the hearing asks for another report to be written and this will be

undertaken by a person called a SAFEGUARDER
• This report will contain recommendations which are presented to the panel
• A decision will then be made about how to proceed

What if I don’t agree with the decision?
• The relevant person, the child and the safeguarder can appeal the decision to the

Sheriff
• Any appeal must happen within three weeks
• You should speak to a solicitor who will advise you what to do

What the Children’s Hearing can decide?
• They can dismiss the case
• Supervision Requirement: where the child is supervised by a social worker within

their home
• Supervision Requirement with a condition of residence that the child reside outwith

the family home; the condition must name a specific place and not be general
• They can agree contact arrangements
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At the hearing – three panel
members. Mix of male and
female. Trained volunteers

If you cannot attend a
hearing you must notify the
reporter immediately

You can bring someone with you
who you feel can support you
e.g. friend, minister, teacher

You will be called into the hearing
and informed why you are there
• The child must understand the

reasons for this

Don’t agree reasons
for hearing

Sheriff Court
decides if there is a
reason for the
hearing, if yes..

Discussion takes place
with parent and child

Decision
(Which you can appeal
within 3 weeks)

Discharge the case Supervision
requirement
• Child is supervised

by a social worker
while at home

Requirement with
Condition of Residence
• Child is supervised by

a social worker away
from home
– Foster/children’s

home
– With a relative (KC)
– Residential school

Children’s Hearings continued



Am I entitled to Legal Aid?
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If you need help contact 
Legal Aid Helpline on:
0845 122 8686 
7 days a week: 
7am-11pm

CIVIL LEGAL ASSISTANCE:
• Helps pay for advice from a solicitor on

a Scots Law matter
• Involves writing letters or advice on

whether to take the case to Court
• Solicitor decides if you meet criteria for

financial help

CIVIL LEGAL AID:
• This funds a solicitor to put someone’s

case in court
• It funds preparation, the hearing and

possible expert witnesses or advocates
• Your opponent can oppose your legal aid

• Since April 2009 more adults are entitled to Legal Aid to ensure all have more
“Access to Justice”

• If you meet the financial qualifications, Legal Aid allows people to access help for
their legal problems by providing funding

• If you wish legal advice or representation from a solicitor you will need to apply for
Civil Legal Aid and Assistance

What to do...
• Go to a solicitor with your case – explain circumstances
• The solicitor will inform you what steps he would have to take:

a) provide advice and assistance – civil legal assistance
b) represent you in Court – civil legal aid

• Your solicitor will then inform you what legal aid you require – civil legal assistance,
civil legal aid or both

• Your solicitor will give you forms to fill in which detail your financial income
• They will ask for information on your savings or income
• The Scottish Legal Aid Board will consider if there is a legal basis to your case or

your likelihood to win the case

Legal Aid granted?
• You and your solicitor will be notified in writing – 

if you are denied legal aid you can appeal against 
the decision

• You may still have to pay some contribution towards 
your case – you can discuss this with your solicitor



Where a parent or guardian places or
intends to place a child with a friend who is
not a close relative for more than 28 days

E.g. You may be caring for a
friend’s child while they
work away from home

E.g. Friends from abroad
have asked you to care for
their child while they attend
school here

You might be a Private Foster
Carer without knowing it

This may be seen as an informal arrangement but the
Local Authority has an obligation to ensure that the child
is safe – Both you and the parent have an obligation to
inform them of this arrangement immediately

If you fail to do so it is an offence
and there may be penalities

RESPONSIBILITIES OF THE LOCAL AUTHORITY
• They must determine if the placement is

right for the child
• They will visit the child & parent within 2

weeks of being informed
• Visit parents/ Guardian and Private foster

carers
• Obtain a full medical assessment of the child
• If possible ask the child on their view of the

placement
• Regularly visit where the child is staying
• Obtain a medical certificate of carers to

assess their ability to care for the child
• Write a report stating if placement is

appropriate and give to carer & parent
• Visit the child every 3 months up to 1yr after

that every 6 months until deemed necessary

RESPONSIBILITIES OF CARERS
• A parent should contact the Social

Work department at least 2 weeks
prior to you caring for the child and
you should also do the same. It
should be done in writing.

• If the child is placed in an emergency
situation contact SW within 7 days

• You must allow Social Work to visit
and interview in order to ensure that
the child is safe and cared for

• If you change address while caring
for the child you must inform SW and
what area you are moving to

• Inform SW within 48 hours if the
child dies or is removed from your
care.

Private fostering
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Aberlour Trust
A leading children's charity providing a
range of services, support and advice
for vulnerable children, young people
and families in Scotland.

Aberlour Child Care Trust
36 Park Terrace
Stirling
FK8 2JR

T: 01786 450335
F: 01786 473238
Email: enquiries@aberlour.org.uk
Web: www.aberlour.org.uk

Action for Sick Children
Promotes and campaigns for the
highest possible standards of
healthcare for all children and young
people in our healthcare system which
includes raising awareness of the
health needs and rights of children and
young people in and leaving care.

22 Laurie Street
Edinburgh, EH6 7AB
T: 0131 553 6553
Web: www.ascscotland.org.uk 

Barnado’s
Whatever the issue from drug misuse to
disability; youth crime to mental health;
sexual abuse to domestic violence;
poverty to homelessness; Barnardo’s
believes we can bring out the best in
every child. 

T: 0131 334 9893
Web: www.barnardos.org.uk
Please see website for more contact
details.

Capability Scotland
Scotland's leading disability 
organisation provides flexible services
which support disabled people, their
families and carers.

Capability Scotland
Head Office, Westerlea
11 Ellersly Road
Edinburgh
EH12 6HY
T: 0131 337 9876
Textphone: 0131 346 2529
Fax: 0131 346 7864
Web: www.capability-scotland.org.uk

Organisations that can support 
kinship carers
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Organisations that can support 
kinship carers continued

Carers Scotland
Carers Scotland is the voice of carers.
Carers provide unpaid care by looking
after an ill, frail or disabled family
member, friend or partner.

CarersLine: 0808 808 7777
Web: www.carerscotland.org
Please see website for more contact
details.

CHAS (Childrens Hospice
Association Scotland)
Children's Hospice Association Scotland
(CHAS) is a Scottish charity that
provides the only hospice services in
Scotland for children and young people
with life-limiting conditions.

Canal Court
42 Craiglockhart Avenue
Edinburgh EH14 1TL
T: 0131 444 1900
F: 0131 444 4001
Email: info@chas.org.uk
Web: www.chas.org.uk

ChildLine
Get help and advice about a wide range
of issues, talk to a counsellor online.
send ChildLine an email or post on the
message boards.

3rd Floor, Ruby House
8 Ruby Place, Aberdeen AB10 1QZ
T: 0844 892 0200
Email: Visit our site to send us an email
Web: www.childline.org.uk

Child Poverty Action Group
Charity committed to ending child and
family poverty in the United Kingdom
through research, campaigning and
publications.

Unit 9 Ladywell
94 Duke Street
Glasgow, G4 0UW

T: 0141 552 3303
F: 0141 552 4404
Email: staff@cpagscotland.org.uk
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Circle
supporting families 
in Scotland
Provides holistic, community based
support to marginalised children and
families. They provide services
throughout Edinburgh, West Lothian,
Lanarkshire & Cornton Vale.

18 West Pilton Park
Edinburgh EH4 4EJ
T: 0131 552 0305
F: 0131 551 3976
Web: www.circlescotland.org

Children 1st
Charity supporting families under
stress, protecting children from harm
and neglect, helping children recover
from abuse and promoting children's
rights.

Web: www.children1st.org.uk
Please refer to website for more details.

CHILDREN 1ST Kinship Care
The national training, outreach and
helpline service which aims to improve
children's lives through supporting
kinship carers.  Sign up for our
newsletter to find out more about
support, policy and events. 

T: 0131 446 3983
Email: policy@children1st.org.uk

Children in Scotland
Children in Scotland is the national
agency for voluntary, statutory and
professional organisations and
individuals working with children and
their families in Scotland.

5 Shandwick Place
Edinburgh EH2 4RG
T: 0131 228 8484
Web: www.childreninscotland.org.uk
Email: info@childreninscotland.org.uk

Organisations that can support 
kinship carers continued
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Organisations that can support 
kinship carers continued

Cl@n Childlaw
Deliver free legal advice & represen-
tation to children and young people in
Edinburgh and the Lothians, who would
otherwise have found it very difficult or
impossible to access the legal help that
they require. Help Children & Young
People up to the age of 18, or 21 if they
have been Looked After Children

Norton Park, 57 Albion Road, 
Edinburgh EH7 5QY 
Web: www.clanchildlaw.org
T: 0131 475 2567 or 075 275 66682
Email: info@clanchildlaw.org

Citizens Advice Bureau
Provides free, confidential and impartial
advice on a wide range of issues.

Edinburgh Office
1st Floor, Spectrum House
2 Powderhall Road
Edinburgh EH7 4GB
T: 0131 550 1000
F: 0131 550 1001
Local CAB offices available on website:
Web: www.cas.org.uk
Kinship Care Helpline: 0808 800 0006

CRIN – Child Rights
Information Network
The Child Rights Information Network
(CRIN) is a network of child rights
organisations that work to improve the
lives of children.

Child Rights Information Network (CRIN) 
East Studio
2 Pontypool Place
London SE1 8QF
T: 020 7401 2257
Email: info@crin.org
Web: www.crin.org

Cruse Bereavement Care
A registered charity which offers
support to people who have experienced
the loss of someone close.

National Phoneline: 0845 600 2227
Web: www.crusescotland.org.uk
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Enquire
National independent advice and
information service for parents who
have a child with additional support for
learning needs.

Children in Scotland
5 Shandwick Place
EDINBURGH EH2 4RG
T: 0845 123 2303
Web: www.enquire.org.uk

Families Outside
Voicing the needs of families affected by
imprisonment in Scotland.

Freephone: 0500 83 93 83
Email: support@familiesoutside.org.uk 
Web: www.familiesoutside.org.uk

LGBT Youth Scotland
LGBT Youth Scotland is a national youth
organisation working towards the
inclusion of lesbian, gay, bisexual and
transgender young people in the life of
Scotland.  We provide a range of
services and opportunities for young
people, families and professionals.

T: 0131 555 3940
Email: info@lgbtyouth.org.uk  
Web: www.lgbtyouth.org.uk
Use these contact details to get in
contact with a worker, make an
appointment or find out more about our
services.

One Parent Families Scotland
Information, links and resources for
single parents in Scotland.

Headquarters
13 Gayfield Square
Edinburgh EH1 3NX
T: 0131 556 3899
Email: info@opfs.org.uk 
Web: www.opfs.org.uk

Organisations that can support 
kinship carers continued
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Organisations that can support 
kinship carers continued

ParentLine Scotland
The free confidential helpline and email
service for anyone caring for a child to
contact about any problem, big or small.
Factsheets offering helpful tips can be
downloaded form our website on a
range of issues.  ParentLine Scotland
provides support to kinship carers as
part of the national Kinship Care service.

The helpline is available 7 days a week;

Call: 0800 028 2233
Email:
parentlinescotland@children1st.org.uk
Web: www.parentlinescotland.org.uk

Quarriers
Provide the most diverse range of
services in Scotland through more than
100 projects. Our highly trained, 
professional staff have the expertise
and experience to support and care for:
• Adults and children with a disability 
• Children and families 
• Young people 
• Young people with housing support

needs 
• People with epilepsy 
• Carers 

Quarriers Head Office
Quarriers Village
Bridge of Weir PA11 3SX
T: 01505 612224/616000
F: 01505 613906 
Web: www.quarriers.org.uk

Samaritans
Provides confidential emotional support
24/7 to those experiencing despair,
distress or suicidal feelings.

Samaritans
PO Box 9090
Stirling FK8 2SA
T: 08457 90 90 90
Email: jo@samaritans.org
Web: www.samaritans.org



Save the Children
We are working flat out to ensure
children get proper healthcare, food,
education and protection. We’re saving
lives in emergencies, campaigning for
children’s rights, and improving their
futures through long-term development
work.

Save the Children Scotland 
Prospect House 
2nd Floor, 5 Thistle Street 
Edinburgh EH2 1DF 
T: 0131 527 8200 
F: 0131 527 8201  
Email:
supporter.care@savethechildren.org.uk
Web: www.savethechildren.org.uk

SCCYP – Scottish 
Commissioner for Children
and Young People 
Tam Bailie is Scotland’s Children’s
Commissioner for Children and Young
People and his job is to make sure that
all children and young people in
Scotland have their rights respected.

85 Holyrood Road, Edinburgh, EH8 8AU
Young person’s freephone:
0800 0191179
T: 0131 558 3733  
Email: inbox@sccyp.org.uk
Web: www.sccyp.org.uk

Scottish Alliance for
Childrens Rights 
SACR works to promote the full
implementation in Scotland of the
United Nations Convention on the
Rights of the Child (UNCRC).

Scottish Alliance for Children's Rights
(SACR)
c/o Save The Children
Prospect House, 2nd Floor, 
5 Thistle Street
Edinburgh EH12 1DF
T: 0131 527 8200 
F: 0131 527 8201  
Email: info@sacr.org.uk
Web: www.sacr.org.uk

Organisations that can support 
kinship carers continued
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Organisations that can support 
kinship carers continued

Scottish Child Law Centre
Independent charity which promotes
knowledge and use of Scots law and
children's rights for the benefit of
children and young people in Scotland.

54 East Crosscauseway, 
Edinburgh EH8 9HD 
Freephone for under 18s: 0800 328 8970 
T: 0131 667 6333  
Text: text 'SCLC' and your question to
80800 
F: 0131 662 1713  
Email: info@sclc.org.uk
Web: www.sclc.org.uk

Shelter Scotland
Shelter is a charity that works to
alleviate the distress caused by
homelessness and bad housing.

Shelter Scotland, 
4th Floor, Scotiabank House, 
6 South Charlotte Street, 
Edinburgh EH2 4AW
Free helpline: 0808 800 4444  
Web: scotland.shelter.org.uk

SFAD – Scottish Families
Affected by Drugs
We understand the devastating effects
drugs can have on families and are here
to provide support and information to
individual family members and family
support groups.

SFAD
Suite 2E
Ingram House
227 Ingram Street
Glasgow G1 1DA

T: 0141 221 0544   
F: 0141 243 2777
Helpline: 08080 10 10 11
Email: helpline@sfad.org.uk
Web: www.sfad.org.uk
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The Princess Royal Trust 
for Carers
Information, advice, discussion and
support for carers.

Glasgow Office
The Princess Royal Trust for Carers
Charles Oakley House
125 West Regent Street
Glasgow G2 2SD
T: 0141 221 5066   
F: 0141 221 4623  
Email: infoscotland@carers.org
Web: www.carers.org

Venture Scotland
Venture Scotland is a unique mix of
skilled volunteers and young adults with
limited opportunities.

Venture Scotland, Norton Park, 
57 Albion Road, 
Edinburgh EH7 5QY
T: 0131 475 2395    
F: 0131 475 2396  
Web: www.venturescotland.org.uk

Who Cares Scotland
Who Cares Scotland is a voluntary
organisation working with and for
children and young people.

11 Castle Street
Dundee DD1 3AA 
T: 01382 202 888   
Web: www.whocaresscotland.org

Young Scot
Offers information for 12-16 year olds;
includes arts, jobs and careers,
housing, sport and leisure.

Infoline: 0808 801 0338 
(Mon to Fri 10am - 6pm)   
Text: 'callback' to 07781 484 317 
Email: infoline@youngscot.org
Web: www.youngscot.org

YouthLink Scotland
YouthLink Scotland is the national
agency in Scotland for youth work.

Rosebery House
9 Haymarket Terrace
Edinburgh EH12 5EZ 
T: 0131 313 2488  
F: 0131 313 6800  
Web: www.youthlink.co.uk
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ABERDEEN
GAP –
Grandparents as Parents
Meet every 2nd Friday 10am-12pm

Northfield Community Centre
Byron Square
Aberdeen AB16 7LL
T: 01224 712236/685402

ABERDEENSHIRE

Kinship Kids
Meet monthly

Porthlethen Family Resource Centre
Rowanbank, Portlethen
T: 07597 195086

Kinship 4 Kids (k4k)
Meet every Tuesday 10.30-12.30pm

Community Room 1
Peterhead Leisure Centre
Balmour Terrace
Aberdeenshire AB42 1EP
T: 07708 666001

Heart of the Kinship 
Meet every Tuesday 10.30-12.30pm

Community Room 1
Peterhead Leisure Centre
Balmour Terrace
Aberdeenshire AB42 1EP
T: 07708 666001

ANGUS

Kinship Care Support Group
Meeting 16th January & 13th February
Tea & coffee provided

Bruce House, Wellgate
Arbroath, DD11 3TP
T: 01224 435103
Jackie: 07763 842449

Angus Carers
3 Fishacre
Arbroath, DD11 1LE
T: 01241 439157

ARGYLE & BUTE

North Argyll Carers Centre
Albany Street, Oban
Argyll PA34 4AL
T: 01631 566 277
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Crossroads, Dalriada 
and the Isles
Offer short term respite to carers
T: 01546 603082
Email: maki@btconnect.com

Dochas Carers Centre
Run support groups for all carers

50 Campbell Street,
Lochgilphead PA31 8JU
T: 01546 600022
Web: www.dochasfund.org.uk 

CLACKMANNANSHIRE

Clacks Kinship Carers
Meet last Thursday of every month

c/o CVS, Primrose Street, Alloa
T: 01259 217852 or 
Kathleen: 01259 219439 or 
07748 238445
Email: info@cvsclacks.org.uk 

DUMFRIES AND GALLOWAY

Kindred Spirits
Kinship Care Service

6 Buccleuch Street
Dumfries DG21 2AH
Tulip Rippingale: 01387 256408

DUNDEE

Kith & Kin
Meet every Tuesday morning for drop in
from 9.30am

Unit 2, Benvie House, Benvie Road
Dundee, DD2 2LN
T: 01382 667450 or
Jackie: 07717 535901

EAST AYRSHIRE

Lighthouse Foundation
40A Portland Road
Kilmarnock, KA21 2DJ
T: 01563 521 343
Web:
www.lighthouse-foundation.co.uk

EAST DUNBARTONSHIRE

Carers Link
Milngavie Enterprise Centre
Ellangowan Road, Milngavie 
Glasgow, G72 8PH
T: 0800 975 2131

EAST LOTHIAN

Kin Carers
Meet every 2nd Friday from 9.30-
11.30am

Haddington Road, Musselburgh
T: 07563 758223
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EAST RENFREWSHIRE
East Renfrewshire 
Carers Centre
Eastwood Park, Rouken Glen Road
Giffnock G46 6UG
T: 0141 638 4888
Email:
enquiries@eastrenfrewshirecarers.co.uk
Web:
www.eastrenfrewshirecarers.co.uk

East Renfrewshire 
Kinship Care Group
For carers of “looked after” children
Meet monthly evening and or daytime

For information please contact
Kinship Care Social Worker
T: 0141 577 3367

EDINBURGH

Kinsfolk Carers
Meet every Thursday 10am-12pm

Leith Community Centre
New Kirkgate, Leith EH6
24hr Helpline: 07990 795635
Web: www.kinsfolkcarers.co.uk

Vocal 
8-13 Johnston Terrace
Edinburgh, EH1 2PW
T: 0131 622 6666
Web: www.vocal.org.uk 

FALKIRK

Falkirk
Falkirk has a kinship support group
which has just started.

For details please contact:
Kinship Care Social Workers
Grangemouth office, Oxgang Road
Grangemouth FK3 9EF
T: 01324 504343
Email:
grangemouth.swk@falkirk.gov.uk

FIFE

Kirkcaldy Kinship Group
Meet fortnightly

Westbridge Mill, Bridge Street
Kirkcaldy KY2 2DG
Contact Hannah:
T: 01592 591 501
Email:
grangemouth.swk@falkirk.gov.uk
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GLASGOW
West Glasgow Grandparent
Support Group
Meet every 2nd Thursday from 10am-
12pm

St Simon’s Church, Partick, Glasgow
24hr Helpline: 07950 229384
Email: secretary@wggg.org.uk
Web: www.wggg.org.uk

FASS
Families affected by alcohol & drug use

West Street Centre, 123 West Street
Glasgow G5 8BA
Web: www.fassglasgow.org 

The New Fossils
Grandparent Support Group

Newlands Centre, 871 Springfield Road
Glasgow G31 4HZ
T: 0141 565 0100

Kinship for the future 
(North) Group
Emmaus House, 101 Ellesmere Street,
Hamiltonhill, Glasgow, G22 5QT
T: 0141 353 3903

Drumchapel 3D Project
1 Hecla Avenue, Drumchapel,
Glasgow G15 8NA
T: 0141 353 3903

HIGHLAND COUNCIL
Helensburgh and 
Lomond Carers
17e East King Street
Helensburgh G84 7QQ
T: 01436 673 444
Web:
www.helensburgh-carers-support.org 

Highland Kinship Care
support Service
Killen, Avoch IV9 8RQ
T: 01381 620 757 
Web: killen@children1st.org.uk 

INVERCLYDE COUNCIL
Family Ties
Meets Thursdays from 5.30-7.30pm
although changes to meet
Carer’s needs.

Contact:
Liz: 01475 714038
Janet: 01475 714183
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Enterprise Childcare
Focused groups for kinship carers i.e
Parenting Again

Strathclyde Business Park
Pottery Street, Greenock
T: 01475 745552
Web: www.enterprisechildcare.co.uk 

Inverclyde Carers Centre
A drop in Centre

Cathcart Street, Greenock
T: 01475 735180
Web:
www.inverclydecarerscentre.org.uk

MIDLOTHIAN
Grandparents Parenting
Again and Kinship Carers 
Meet every Thursday 9.30-11.30am

Gorebridge Parish Church
Hunterfield Road, Gorebridge EH23 4TX
T: 0131 654 9492

MORAY
Quarriers Carers Support
Service (Moray) 
25 Batchen Street, Elgin IV30 1BH
T: 01343 556 031
Email:
wcarersmoray@quarriers.org.uk

NORTH AYRSHIRE
There is currently no support groups in
North Ayrshire. However they are
planning to set one up in the new future.

For further information please contact:
Family Placement Team
West Road, Irvine 
North Ayrshire KA12 8RE
T: 01294 311505

ORKNEY ISLANDS
Looked after kinship carers can attend:
Foster Care Support Group
Also support for informal kinship carers

For more information please contact:
Orkney Health & Care
Children Services
Fostering and Adoption 
School Place, Kirwall
Orkney KW15 1NY
T: 01856 873535

PERTH AND KINROSS
Perth and Kinross Council 
Meetings are an adhoc basis

Children and Families Team
Jill Bruce
T: 01738 783 450
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RENFREWSHIRE COUNCIL
Kinship and Grandparent
Carers Support Group –
for grandparents caring for
their grandchildren
Meets on the last Tuesday of every
month 11.30a.m. – 1.00p.m.

Renfrewshire Carers Centre 
Unit 55 Abbey Mill Business Centre
The Embroidery Mill, Seedhill,
Paisley PA1 1TJ

Linwood Carer’s Group
Meets on the 2nd Monday of every
month 1.15p.m. – 3.15p.m.

Linwood Health Centre,
Ardlamont Square, Linwood

Paisley Carers Group
Meets on the 3rd Tuesday every month
1.00p.m. – 3.00p.m.

Renfrewshire Carers Centre
Unit 55 Abbey Mill Business Centre
The Embroidery Mill, Seedhill, 
Paisley PA1 1TJ

Tannahill Carers 
Support Group
Meets  last Wednesday. 11.00a.m. –
12.30p.m.

Tannahill Centre, Blackstoun Road,
Paisley

Glenburn Carers 
Support Group
Meets on the 3rd Tuesday every month
10.30a.m. – 12.30p.m.

Glenburn Community Centre,
Fairway Avenue, Paisley

Parents Support Group –
for parents of children with
disabilities
Meets on the 2nd Wednesday every
Month 12.00p.m. – 2.00p.m. and on the
1st Wednesday every month 7.00p.m. –
9.00p.m.

Renfrewshire Carers Centre 
Unit 55 Abbey Mill Business Centre
The Embroidery Mill, Seedhill,
Paisley PA1 1TJ
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SOUTH AYRSHIRE
Kinship Support Group 
Meets every 4 months

181 Whitletts Road, 
Ayr KA8 0JQ
T: 01292 267675

STIRLING
There is no group at present however
there aims to be one in the very near
future.

For further information please contact
Kinship Care Social Work Team,
Drummond House, Wellgreen Place
Stirling FK8 2EG
T: 01786 471177

WEST DUNBARTONSHIRE
Kinship Care Support Group
West Dunbartonshire
They arrange meetings are various
locations

For more information please contact:
Anne: 07817 538463
Email:
kinshipcarewestdunbartonshire@gmail.com

WEST LOTHIAN
There is a group however it meets
adhoc.

For more details contact:
Children and Families Team 
Lomond House, Beveridge Square
Livingston EH54 6QF
T: 01506 775959

WESTERN ISLES
No group as yet but for advice please
contact:
Children and Families Dept
T: 01851 822 749
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GETTING ADVICE
This fact sheet sets out some key facts about kinship care and highlights some of the
questions you may need to ask. There are three main places to go to for more detailed
advice:
• Your local CAB (find them in the yellow pages or at www.cas.org.uk). If you can’t get to

the CAB, call the Kinship Care helpline on 0808 800 0006
• The social work or children’s services department at your local authority. 

(Note: If the child you care for has recently been living in a different local authority,
you will normally need to deal with that local authority.)

• ParentLine Scotland on 0800 028 2233. This helpline is not just for parents. It provides
a listening ear and support for kinship carers too.

All across Scotland, thousands of people, such as grandparents, aunts, uncles and
family friends, care for children because their birth parents are unable to do so. If
you are looking after a child like this – full time or most of the time – then you are a
kinship carer.

The rights and responsibilities of kinship carers can be complicated. Getting advice is
mportant so you know about your options and feel confident that the decisions you
are making are in the best interests of the child.

It is your right to ask the local authority what support, both practical and financial,
they can provide to ensure that you are able to meet the needs of the child that you
are looking after. You should never feel under pressure to enter into a kinship care
arrangement if you are not confident that you will get the right support.

Note: The local authority that has responsibility for the child may not be the local
authority where you live. If you stay in Dunfermline and care for a grandchild who was
born in and until recently lived in Edinburgh, then you will need to deal with
Edinburgh Council rather than Fife Council.

If you are not happy with the way the local authority is dealing with you, you can
complain. Your local CAB can help with this.
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“LOOKED AFTER”
The local authority has particular duties
towards the child, even though they are
living with you. The child’s parents retain
parental rights and responsibilities.

NOT “LOOKED AFTER”
The local authority has a duty to look out
for the interests of the child, but this is the
same duty they have towards all children in
their area.

THE LEGAL STATUS OF THE CHILD: “LOOKED AFTER” OR NOT
“LOOKED AFTER”?
Some children in kinship care are formally “looked after” by the local authority and
some are not.

• A child becomes “looked after” as a result of a formal decision by the court, a
Children’s Hearing or the local authority. This decision is made when there is
serious concern about the welfare of the child.

• The rights and responsibilities you and the local authority have vary depending on
whether a child is “looked after” or not. It can also make a difference to any money
the local authority may provide to help you care for the child.

• If a child is “looked after” by the local authority it has certain additional duties
towards the child, even though you care for them on a daily basis.

• A child can cease to be “looked after” if a new decision is made by the court, a
Children’s Hearing or the local authority. After the new decision is made, you may
end up with more or less “parental responsibility” for the child.

FINDING OUT WHETHER A CHILD IS FORMALLY “LOOKED
AFTER” OR NOT
If you are unsure whether the child is “looked after” or not, contact the social work /
children’s services department to ask. Social work staff will be familiar with the term
“looked after” and they should be able to give you a clear answer. You can ask them
to write to you, so you have a formal record of their answer.

If they are not able to help you, contact your local CAB.

Note: If you are a kinship carer for two or more children, the “looked after” status of
each child may be different. It is important to check for each child.
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THE CHILD SHOULD...
THE KINSHIP 
CARER SHOULD...

THE LOCAL
AUTHORITY SHOULD...

• be safe
• have a Child’s Plan,

overseen by the local
authority, detailing who is
responsible for their every
day care

• have access to education
including additional
support if they need it.

• be supported throughout
the process by the local
authority

• help write the Child’s Plan
and be willing to work with
social work to deliver the
Child’s Plan

• be fully informed of their
entitlement to practical and
financial help

• be fully informed of their
options at every stage.

• make sure the Child’s Plan
is being delivered

• assess, supervise and
support the child, their
carers and their family

• provide a kinship care
allowance

• inform kinship carers of
their rights and options and
help them plan in the best
interests of the child, but
not place them under
undue pressure.

“LOOKED AFTER” CHILDREN
RIGHTS AND ROLES WHEN THE CHILD IS “LOOKED AFTER”

“LOOKED AFTER” CHILDREN
All local authorities in Scotland have agreed with the Scottish Government to set up a
scheme to make payments to kinship carers of “looked after” children.

• The amount paid varies from local authority to local authority.
• Some local authorities may ask about your income and/or benefits before deciding

on whether they will make a payment and how much it is.

Local authorities are allowed to operate different rules and set different payment
amounts. This means that sometimes payments for different children in the same
household will be different and payments to two kinship carers in the same street
may be different.

As a kinship carer of a “looked after” child, you can normally claim Child Benefit –
but this may not be the case in every local authority across Scotland. If you apply,
make sure you state that the claim is for a “looked after” child in a kinship care
arrangement and note how your local authority pays you kinship care allowance. You
can get help with making your Child Benefit claim at your local CAB.
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CEASING TO BE “LOOKED AFTER”
The local authority and the Children’s Hearing must regularly review the Child’s Plan
and, with the child’s parents and carers, make decisions in the child’s best interests. At
some stage you, the local authority or the Children’s Hearing may want to discuss a child
ceasing to be “looked after”. For example, you may want more freedom to make
decisions about the child’s care. Before making any decisions about this, be sure to get
advice. Both the CAB and the local authority will be able to help. You’ll probably want to
talk to them both and consider:
• the legal options – ask about the pros and cons of Residence Orders, Permanence

Orders and other options
• the financial implications – ask whether you will still get a kinship care allowance and

how any benefits you claim will be affected.

If you are receiving a kinship care allowance from the local authority for a “looked
after” child, then normally you are not entitled to claim Child Tax Credit. For some
people on a low income – and where the kinship care payment is low – you may be
better off declining the allowance and claiming Child Tax Credit instead. If this may
apply to you, get help at your local CAB in weighing up your options.

• In some cases, if the kinship care allowance is not intended for / being used to
cover accommodation and maintenance costs, then you may be entitled to claim
Child Tax Credit. In such cases, you will need to make sure you fully explain the
circumstance to the tax credit people (HMRC) when you claim.

The rules for other benefits – such as Housing Benefit and Income Support – are
complicated. Your local CAB will be able to work through all your entitlements in
detail.



NOT “LOOKED AFTER” CHILDREN – FINANCIAL HELP
Local authorities in Scotland have no obligation to make payments to kinship carers
of children who are not “looked after”.

• The local authority does have the power to make payments and offer other
assistance to you where they believe that it is in the best interests of the child.

• You have the right to ask the local authority for assistance, such as one off
payments, alternative care for the child while you take a break, etc.

The local authority may not always respond positively to requests, but they should
always treat them with respect. If they do not, you can complain. Your local CAB can
help with this.

As a kinship carer of a child who is not “looked after” you are entitled to claim Child
Benefit. If you have any difficulties with your Child Benefit claim, you can get help at
your local CAB.

As a kinship carer of a child who is not “looked after”, you are entitled to claim Child
Tax Credit if you are on a low income. How much you receive will depend on your
income.

WHAT IF YOU ARE STRUGGLING TO MAKE KINSHIP CARE WORK?
If you are struggling to make the kinship care arrangement work, you can:

• ask the social work / children’s services department about the range of services
they can provide, from training to support groups

• contact the Children’s Reporter who can consider convening a Children’s Hearing
to work out what is best for the child

• call Parentline Scotland on 0800 028 2233 – they get lots of calls from kinship
carers and will understand the challenges you are facing

• ask your local CAB, Parentline Scotland or the local authority if there is a kinship
care support group in your area.
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Contacting social work / children’s services or the Children’s Reporter does not mean
a child will automatically be taken away from you and put into foster or residential
care. No one wants to see this happen when solutions can be found within the family.
What it does mean is that a proper assessment can be made of current arrangements
in the best interests of the child.

OTHER INFORMATION ON WWW.ADVICEGUIDE.ORG.UK WHICH MIGHT HELP
• Children who are looked after by the local authority
• Young people and family
• Children who need local authority services
• Fostering

Last updated: November 2011

This fact sheet is reviewed regularly. The law changes frequently. To
confirm you are looking at the most up-to-date version, download the fact sheet from
www.adviceguide.org.uk or contact your local Citizens Advice Bureau.

Produced by Citizens Advice Scotland (Scottish charity number SC016637), an
operating name of The Scottish Association of Citizens Advice Bureaux. This fact
sheet provides general information only and should not be taken as a full statement
of the law.
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